DR. SHAKUNTALA MISRA NATIONAL ICIEHABILITATION UNIVERSITY

MOHAAN ROAD, LUCKNOW, USTAR PRADESH - 226017

E-TENDER DOCUMENT

FOR

E-TENDER INVITING QUOTATIONS FOR THE SUPPLY OF TOOLS/

EQUIPMENTS/ MACHINES ON FOR
ARTIFICIAL LIMB & REHABILITATION CENTER.

http:// dsmru.up.nic.in
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Dr. Shakuntala Misra National Rehabilitation Univers|
e-tender for the supply of tem(s) as per the details giv

1. NOTICE INVITING E-TENDER

en below:;

ty (DSMNRU), Lucknow intends to float open

L Name of Work

Supply, Installation and Commissioning of Equipments/ Instruments
for Artificial limb & Rehabilitation Center, DSMNRU, Lucknow,

Estlmated Value of the | Rs.70,00,000.00
___ Tender (approx.)
Currency in which Indian Rupees (INR)
payment shall be made
[ Date of Publishing 72 /6672021 N
LDocument Download D2, /ef/2021 'i
Starting Date and Time |
| Pre-bid Meeting Date / /2021 1
Start Date and Time for h, /of /2021 o o
Uploading of Bids on E- 1,
Portal |
tast Date an_d Time for 3_2/07/2021 — |2 oe
uploading of Bids A
Dateand Timeof |95 /57/2021 — | 6€ .MM 1
Opening of Technical *
Bids ) 'g
L Date of Opening of To be informed later to the technically qualified bidders. ) i
Financial Bids |
uender/Process[ng Fee | Rs.16,600.00 |
~ Costof Tender Rs. 70,000,00.00 R
Document/ Bid B '
| Earnest Money Deposit | Rs. 70.500.00 B
| Bid Validity Days [ 90 days |
| Period of Supply | 30 days R
On-site Warranty Three years comprehensive warranty followed by two years 1
(including annual comprehensive annual maintenance from the date of successful §'
maintenance) installation of Instrument. ] ] g
o 5% of the total work order value of the successful bidder. Performance
Performance Security security is required to be submitted within 15 days from the date of
issue of Letter of Approval (LoA) B {
Dr. Shakuntala Misra National Rehabilitation University, Mohaan Road, |
Purchaser :
Lucknow (Uttar Pradesh) - 226017
Dr. Shakuntala Misra National Rehabilitation University, Mohaan Road,
Place of Delivery

Lucknow (Uttar Pradesh) - 226017

e-mail address

registrar@dsmnru.ac.in

¥

Scanned by CamScanner



5 lThe average annual turnover of the bidder from the [ Certificate from the Chartered
. aboratory equipment supply quoting for the bid | Accountant (CA) and copy of
should be Rs. 70,00,000/- (Rupees Seventy Lakhs | audited balance sheets/ p)r,oﬁt
only) during the last last three financial years | and loss accounts ’
(2018-2019, 2019-20, 2020-21). In this regard, the ‘
bidder should submit copies of audited balance
sheets including profit and loss accounts for the last
three financial years as above. The agency should
have profit for all three financial years as above. A
registered Chartered Accountant’s (CA) certificate
indicating laboratory equipment supply turn over

amount for the relevant period should also be

accompanied.

The bidder must have successfully executed at least

4. |one order of supply of equipment to | completion

Govt./PSU’s/Autonomous bodies / Govt. institutions | certificates/satisfactory

Central Universities/ State Universities/Hospital | certificates issued by

etc. during last three financial years for which | Govt.,/PSU’s/Autonomous

necessary supporting documents have to be | bodies / Govt. institutions such
enclosed. as State Universities etc. in last

three financial years.
List of technicallly qualified

Copies of work order and

The bidder should indicate at least four numbers of

5 technically  qualified professionals  having | professionals  duly  self-
experience for not less than three years for | certificated by the bidder along
with the professional

installation and maintenance support.

certificate.

Notwithstanding anything stated above, the consignee reserves the right to assess bidder’s
capability and capacity to perform the contract, should circumstances warrant such an
assessment in the overall interest of Dr. Shakuntala Misra National Rehabilitation

University, Lucknow (Uttar Pradesh).

3. Preparation/Submission of Bids
a) Bidders are requested to go through the tender advertisement and the tender document

carefully to understand the documents required to be submitted as part of the bid. Do
note that the number of covers in which the bid documents have to be submitted, the
number of documents-including the names and content of each of the document that
need to be submitted. Any deviations from these may lead to rejection of the bid.

Bidder should log on to the site well in advance for bid submission and complete all

b)
formalities of registration so that the bidder uploads the bid on time i.e. on or before the

bid submission time.
Bidder should take into account any corrigendum published on the tender document

)
before submitting their bids.
d) Bidder will be responsible for any delay due to any reason.
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e) All pages of the tender must be duly signed, stamped and submitted. The Tender fee
along with DD as EMD drawn in favour of Finance Officer, Dr. Shakuntala Misra National
Rehabilitation University, Lucknow in an evelope superscribed as "EMD for " Artificial
Limb & Rehabiltation" along with technical bid in another sealed envelope superscribed
as "Technical Bid for " Artificial Limb & Rehabiltation Center " together sealed in an
envelope superscribed with-Tender for " Artificial Limb & Rehabiltation Center " in
DSMNRU should be sent to the Registrar, Dr. Shakuntala Misra National Rehabilitation
University, Mohaan Road, Lucknow-226017 or dropped in the box kept in the Nazarat
Section of Admin Block. The bids received after the closing date will not be entertained.

4. Instruction for Financial Bid/B0Q

a) Price to be quoted in the Bill of Quantities (BOQ) according to instructions provided.

b) The bidder can quote for all or any of the equipments/items listed in tbis document.

) The rate shall be inclusive of all taxes, octroi, transportation (as per the location),
packing, loading and unloading (at designated location), insurance, etc. and nothing
shall be paid extra except GST as mentioned in BOQ.

d) The prices quoted by the bidder shall be fixed for the quantity mentioned for the
duration of the contract and shall not be subject to adjustment on any
account/circumstances. University reserves the right to increase/decrease the quantity.

The changes displayed in the corrigendum/addendum to the bid documents, particularly
with the BOQ should be applicable to the bid submission.

5. Evaluation of Bids
a) A committee of Dr. Shakuntala Misra National Rehabilitation University, Lucknow (Uttar

Pradesh) will evaluate the bids of all the bidders, both technically and financially.
b) Conditional bids shall be summarily rejected.
¢) The technical bids shall be evaluated as per the following:
i.  Compliance to eligibility criteria: Compliance to the eligibility criteria specified
in section “Minimum Eligibility Criteria/ Qualification for bidding” of this tender
document. Non-compliance of any eligibility criteria would result into

disqualification of the bid.
Compliance to the equipment specifications specified in thi _tender: the bids

found eligible according to the eligibility criteria would then be checked for
compliance to the equipment specifications mentioned in the tender document.
Non-compliance of any required specifications would result in disqualification
of the bid.

d) The Financial Bids of only the technically qualified bidders would be opened. The date
and time of the opening of the financial bids are mentioned and if there is any change of
date and time, the same shall be uploaded on https://etender.up.nic.in/ and/or
http://dsmru.up.nic.in. The bid shall be evaluated on the total value (inclusive of GST
and AMC) of the independent item/equipment. The bidder of the lowest commercial bid

would be awarded the contract.

Note:

¥
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The bid shall be typed in English and signed b
to bind the bidder to the contract. The
the bids.

y the bidder or a person duly authorized
person(s) signing the bids shall initial all pages of

Where ever any document has been issued in vernacular language, its translated copy

(expect for Hindi language) in English from the competent authority is also required to
be uploaded.
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1) For participating in the above e-tendering process, bidder shall have to get them registered

in https://etender.up.nic.in/ and get User 1.D. and password.
2) All bids (both Technical Bid and Financial Bid) should be uploaded in the e-procurement

portal https://etender.up.nic.in. No manual bids will be accepted.
3) Bidders are advised to visit Dr. Shakuntala Misra National Rehabilitation University website

http://dsmru.up.nic.in/ for getting the updated information on this e-tender.

( )

Registrar
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2. ONLINE SUBMISSION

The online bids (complete in all respect) must be uploaded online as mentioned below-;

T TECHNICAL BID 1
(Following documents to be provided as single PDF file) o
SI. No. | Documents Content 7 7 L
1 Technical Specification Compliance sheet as per Annexure -
2. Technical Bid | Organisation Declaration sheet as per Annexure -
List of organisations/ clients where the same products have been
3. supplied (in the last three financial years) along with their contact
number(s).
4. Supporting documents in support of all claims made in Annexure-V
FINANCIAL BID
1 Financial Bid Price bid should be submitted only in standard Bill of Quantity
’ (BOQ) file provided in the e-tender

3. INSTRUCTIONS FOR E-TENDERING

Instructions for online Bid Submission

Bidders are free to bid for any equipment.
Bid for the product is to be uploaded in two parts i.e. Technical Bid and Financial Bid

Technical Bids should not contain any commercial details. Failure would result in

a)
b)

c)

d)

rejection of the bid.

Only authorized person should sign the tender. Name, designation and address of the
authorized person should be mentioned. University may not consider the tender unless

and until all the documents are properly signed by the authorized signatory.
Copy of Power of Attorney, ifany for the authorized person shall be uploaded along with

the bid.

All the columns of the tenders shall be duly, properly and exhaustively filled in.
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8) The tenders will be regarded as constituting an offer or offers open to acceptance In
whole or in part or parts at the discretion of Dr. Shakuntala Misra National
Rehabilitation University, Lucknow (Uttar Pradesh).

h) The scanned coples of all the Annexures and required documents must be uploaded

with the bids.

2. Minimum Eligibility Criteria/Qualification for Bidding
Following are the minimum criteria/requirements for the bidders participating in the

bidding process. (Documents must be provided In support of the following otherwise
university may not consider the tender.)

Supporting Documents
Required
Copy of registration certificate

sll

No. Criteria

The bidder must be Proprietorship/ Company /

L | Limited Liability Partnership (LLP) registered with
statutory authorities for the last three years.

Only Original Equipment Manufacturer (OEM)/
2, agency of OEM/ authorized dealer having minimum
@) |3 years of experience in execution of equipments/

Latest authorization letter
from OEM to the bidder

instruments supplies should apply against this
invitation for bid. In the case of the bidder offering
to supply equipments/ instruments under the bid,
which “the bidder does not manufacture or
otherwise produce, the bidder has to provide
manufacturer's authorization certificate. Bids
submitted without valid authorization certificate
will be summarily rejected. Authorization certificate
from OEM is essential for all the items of supply

under scope of work.

authorizing him to do business
on OEM'’s behalf, as associate
or authorized business partner
for OEM’s manufactured items.

In case of OEM participating as
a bidder, power of attorney by
the company’s Director to the
authorized signatory to be
submitted along with the
technical bid.

Copies of work orders and
completion certificates/
satisfactory  certificates by
various clients in last 3 years.

Any undertaking from the OEM is required stating
that they would facilitate the bidder on a regular
basis with technology/product updates and extend
support for spares and maintenance facilities during
warranty and Annual Maintenance Contract (AMC).
The bid shall not be considered responsive in
absence of the certificate from the OEM

Undertaking by the authorized
signatory of OEM in favour of
the bidder agency.
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4. INSTRUCTIONS TO BIDDERS

1. Due date
The e-tender bid have to be up
and time will not be considered,
2. Earnest Money Deposit (EMD)
Details in annexure
3. Fee
The Tenderer should submit the cost of tender document, E-Tender fee and EMD through
DD/Banker's Cheque in favour of The Finance Officer, Dr. Shakuntala Misra National

Rehabilitation University, Lucknow.
4 Refund of EMD

M

a) No interest will be paid on EMD amount.

b) EMD will be returned to unsuccessful Tenderer only after the tender is finalized.

¢) Earnest money will be forfeited if the bidder unilaterally withdraws the offer, or
unilaterally amends, Impairs or rescinds the offer within the period of its validity.

d) In case of successful bidder, the EMD shall be refunded after submission of Performance

Security from the scheduled bank operating in India.
(I1) The bid uploaded shall become invalid if:

(l) The bjdder is found ineligible.
(i) The blgider does not deposit original EMD with DSMNRU, Lucknow.
(i) The bidder does not upload all the documents (including GST as stipulated in the bid document

including the copy of receipt of deposition of original EMD,
uments as uploaded at the time of submission of

(iv) If any discrepancy is noticed between the doc
bid and hard copies as submitted physically by the lowest bidder in the office of Nazarat,

DSMNRU, Mohaan Road, Lucknow-226 017.

loaded by the due date. The offers recelved after the due date

5. Acceptance/ Rejection of bids
DSMNRU reserves the right to reject any or all offers without assigning any reason.

DSMNRU based on the requirement without assigning any reason to the bidder may split
work/ scope/ bid offer in stages or in parts according to the need of work for ease of

execution of work.
DSMNRU reserves the right to take decision according to requirement and no claim on

whatsoever ground shall be entertained from the bidder.

6. Performance Security
The successful bidder shall be required to deposit Performance Security equivalent to 5%

cost of the estimated cost of the e-tender to Dr. Shakuntala Misra National Rehabilitation
University, Lucknow (Uttar Pradesh) within 15 days from the date of receipt of Purchase/

Supply Order. The Performance Security should be issued by a nationalized/ scheduled
bank in favour of “Finance Officer, Dr. Shakuntala Misra National Rehabilitation University,

Lucknow (Uttar Pradesh)” to be valid for a period of 90 days beyond the date of completion

of warranty period.
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7. Risk Purchase Clause
In the event of failure of supply of the item(s)/ equipment(s)/ apparatus(s)/ instrument(s)

within the stipulated delivery schedule, the consignee has all the right to purchase the
item(s)/ equipment(s)/ apparatus(s)/ instrument(s) from the other source on the risk of
the supplier under risk purchase.
8. Packing Instructions
Each package will be marked on three sides with proper paint/ inedible ink, the following:
a) Item nomenclature
b) Supply order/contract no.
c) Suppliers Name and Address
d) Consignee/ Purchaser details
e) Packing list reference number

All the packing should be strong enough to withstand rough handling during loading
unloading and transporting. Fragile articles should be packed with precaution and should
bear the marking like ‘Fragile/ Handle with care/this side up, etc.” All delicate surfaces of
item(s)/ equipment(s)/ apparatus(s)/ instrument(s) should be carefully protected and
painted with protective paint/ compound and wrapped to prevent rusting and damage.

Attachments and spare parts/ goods and small pieces should be packed with adequate
protections and wherever possible should send along with the major items. Each item
should be tagged so as to identify it with the main equipment and part number and

reference number should be indicated.

All protections and threaded fittings should be suitably protected and covers should block
the openings.

9. Unloading and Unpacking
Unless specified otherwise in the purchase order, unloading and storage of the same at the

designated place should be undertaken by the supplier. The unpacking of the materials
should also be arranged by the supplier.

10. Delivery and Documents
Delivery of the goods/ item(s)/ equipment(s)/ apparatus(s)/ instrument(s) should be made
within maximum 30 days from the date of the placement of purchase/ supply order. The
successful bidder to provide absolute supply schedule within 7days from the receipt of the
purchase order. Within 24 hours of the dispatch, the supplier should notify the consignee
and the insurance company cable/ telex/ fax/ email the full details including contract
number, railway receipt number, etc. and date, description of goods, quantity, name of the
consignee, invoice, etc. Till the consignee/ purchaser takes over/ receives the goods/
item(s)/ equipment(s)/ apparatus(s)/ instrument(s), the supplier should be responsible to
keep the same in safe custody and the charges (if any) to be borne by the supplier. The
supplier should provide the following documents to the consignee with a copy to the

insurance company: .

¥

Scanned by CamScanner



a) 4 copies of the supplier invoice contract number, goods description, quantity unit price,

total amount;
Acknowledgment of receipt of goods from the consignee(s) by the transporter;

b)
c¢) Insurance Certificate (if applicable);

d) Manufacturer's/Supplier's warranty certificate;

e) Inspection Certificate issued by the nominated inspection agency, if any;

f) Supplier’s factory inspection report;
g) Certificate of Origin (if possible by the beneficiary);
Two copies of the packing list identifying the contents of each package.

h)
d by the Consignee before arrival of the Goods

ed directly to the Consignee with all documents)
ses.

The above documents should be receive

(except where the Goods have been deliver
and, if not received, the Supplier will be responsible for any consequent expen

11. Delayed Delivery
If the delivery is not made within the due date for any reason, the Consignee will have the
deduction is 10% of the contract

right to impose penalty @ 1% per week and the maximum
value / price. Once the maximum time is reached, DSMNRU has the right to terminate the

contract/ cancellation of purchase order without any liability to cancellation charges and

encash the submitted performance security.

12. Prices '
a) Prices should be inclusive of charges for delivery of equipment at the sites specified in
the scope of work section of this tender document, and are to be quoted in Indian

Rupees only.
b) The prices should be inclusive of current GST, excise duty, freight, insurance, etc.
Further if there is any change in the GST by Govt. of India, then the same shall be
applicable on presentation of the proof. No change due to devaluation of Rupee shall be

entertained.
The prices must be quoted in the standard Performa (BOQ) given in Financial Bid failing

which the Bid would be treated as unresponsive.

13. Progress of Supply
Wherever applicable, supplier should regularly intimate progress of supply, in writing, to
the consignee as under:

Quantity offered for inspection and date;

Quantity accepted/rejected by inspecting agency and date;

Quantity dispatched/delivered to consignees and date;

rvices have been satisfactorily completed with date;
/ repair/ replacement effected/ completed on receipt of

ee with date;

g incidental services, if any; and
wise inspection,

a)
b)

c)
d) Quantity where incidental se

Quantity where rectification
any communication from consignee/Consign
f) Date of completion of entire Contract includin,

Date of receipt of entire payments under the Contract (In case of stage-

g
details required should also be specified).

e)

¥
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14. Inspection and Tests
Inspection and tests prior to dispatch of Goods and at final acceptance are as follows:
a) Afer the goods are manufactured and assembled, inspection and testing of the goods
should be carried out at the supplier’s plant by the supplier, prior to dispatch to check
whether the goods are in conformity with the technical specifications attached to the
purchase order. Manufacturer’s test certificate with data sheet should be issued to this
effect and submitted along with the delivery documents. Officer/faculty from the
university may inspect the material and testing if required at vendor’s premise. The
location where the inspection is required to be conducted should be clearly indicated by
the bidder after confirmation of the order.
The acceptance test will be conducted by the Consignee/Purchaser, or other such
person nominated by the Consignee/Purchaser at its option after the equipment is
installed at Purchaser’s site in the presence of supplier's representatives. The
acceptance will involve trouble free operation and ascertaining conformity with the
ordered specifications and quality. There should not be any additional charges for
carrying out acceptance test. No malfunction, partial or complete failure of any part of
the equipment is expected to occur. The Supplier should maintain necessary log in
respect of the result of the test to establish to the entire satisfaction of the Consignee,

b)

the successful completion of the test specified.
In the event of the ordered item failing to pass the acceptance test, a period not

exceeding one week will be given to rectify the defects and clear the acceptance test,

failing which the Consignee reserve the right to get the equipment replaced by the

Supplier at no extra cost to the Consignee.

Successful conduct and conclusion of the acceptance test for the installed goods and

equipment should also be the responsibility and at the cost of the Supplier.

) The time taken for pre-dispatch inspection is inclusive of the scheduled completion time
of the delivery & installation of the equipment. Only the equipment certified by the

d)

Consignee/Purchaser should be dispatched to the consignee.
The Supplier/manufacturer should display sample Item for verification of the

f)
equipment by Consignee/ purchaser before technical committee (if required)/

production of the same in bulk if required.

15. Defective Equipment
a) If any of the equipment supplied by the Tenderer is found to be substandard,

refurbished, un-merchantable or not in accordance with the description/specification or
otherwise faulty, the committee will have the right to reject the equipment or its part.
The prices of such equipment should be refunded by the Tenderer with 18% interest if
such payments for such equipment have already been made.

All damaged or unapproved goods should be returned at suppliers cost and risk and the
incidental expenses incurred thereon should be recovered from the supplier. Defective
part in equipment, if found before installation and/or during warranty period, should be
replaced within 30 days on receipt of the intimation from this office at the cost and risk

b)

s .
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of supplier including all other charges. In case supplier fails to replace above item as per
above terms & conditions Dr. Shakuntala Misra National Rehabilitation University,

Lucknow (Uttar Pradesh) should consider “Banning"” the Supplier.
16. Right to Use Defective Goods

a) If after delivery, acceptance and installation and within the guarantee and warranty
period, the operation or use of the goods proves to be unsatisfactory, the Consignee
should have the right to continue to operate or use such goods until rectifications of
defects, errors or omissions by repair or by partial or complete replacement is made

without interfering with the Consignee’s operation.

b) Replacement of Goods broke, damaged or short: In the event of any material or part

thereof found broken or damaged or received short during transit or during installation
or Commissioning or testing at site, before commissioning in service, the suppliers
should replace the same free of cost. However, Dr. Shakuntala Misra National
Rehabilitation University, Lucknow (Uttar Pradesh) will recover amount equivalent to
the cost of such damaged / broken / short supplied materials and will repay when

actual replacement is given.

) itution and Wrong Supplies: Unauthorized substitution or materials delivered in

error of wrong description or quality or supplied in excess quantity or rejected goods
should be returned to the supplier at their own cost and risk.

17. Supplier Integrity
The Supplier is responsible for and obliged to conduct all contracted activities in accordance

with the Contract using state of the art methods and economic principles and exercising all
means available to achieve the performance specified in the contract.

18. Installation and Demonstration
The supplier is required to undertake the installation and demonstration of the equipment

within 30 days of the arrival of materials at Dr. Shakuntala Misra National Rehabilitation
University, Lucknow (Uttar Pradesh) and site of installation; otherwise the penalty clause
will be the same as per the supply of materials. The successful agency has to arrange for
technician, other manpower, tools etc for installation and commissioning of the goods
supplied by the agency.

In case of any mishappening/ damage to equipment and supplies during the carriage of
supplies from the origin of equipment to the installation site, the supplier has to replace it
with new equipment/supplies immediately at his own risk. Supplier will settle his claim
with the insurance company as per his convenience. Dr. Shakuntala Misra National
Rehabilitation University, Lucknow (Uttar Pradesh) will not be liable to any type of losses in

any form.

19. Training of Personnel
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a) The Supplier is required to provide training to the designated Conslgnee’s/Purchaser’s
technical and end user personnel to enable them to effectively operate the total
equipment.

The supplier should be required to undertake to provide the technical training to the
personnel involved in the use of the equipment at Dr. Shakuntala Misra National
Rehabilitation University, Lucknow (Uttar Pradesh) premises, immediately after
completing the installation of the equipment for a minimum period of one week at the

b)

supplier’s cost.

20. Insurance
a) For delivery of goods at the Purchaser/Consignee premises, the insurance should be

obtained by the Supplier in an amount equal to 105% of the value of the goods from
"warehouse to warehouse" (final destinations) on “All Risks" basis including War Risks
and Strikes. The insurance should be valid for a period of not less than 3 months after
installation and commissioning. If orders placed on CIF/CIP basis, the insurance should
be up to DSMNRU, Lucknow accordingly.

The Supplier should make all arrangements towards safe and complete delivery at
DSMNRU, Lucknow. Such responsibility on part of the supplier will include taking care
of insurance, freight, octroi, state level permits etc. as applicable.

The supplier should also take care of transit insurance, comprehensive insurance or any
other insurance which have direct bearing on the delivery of the items / equipment at

DSMNRU, Lucknow.
It is the total responsibility of supplier to complete all formalities to transit of goods

from the place of dispatch to DSMNRU, Lucknow..

The bidder should ensure that no person can engage in the business of a common
carrier unless he has granted a certificate of registration to do so for supply of items at
DSMNRU, Lucknow.

The transportation of goods through unregistered common carrier is illegal. The bidder
should ensure to comply the carriage by latest Road Act and any other relevant mode.
The supplier will keep DSMNRU, Lucknow informed about various stages of deliveries &

b)

g

installation.

21. Incidental Services
The incidental services also include:
a) Furnishing of 01 set of detailed operations & maintenance manual
b) Arranging the shifting/ moving of the item to their location of final installation within

DSMNRU, Lucknow premises at the cost of supplier through their representatives.

22. Warranty and Maintenance
a) Comprehensive Warranty should be for a minimum period of one (01) year from date of

successful installation of goods/ item(s)/ equipment(s)/ apparatus(s)/ instrument(s) at
the DSMNRU, Lucknow. The Supplier should, in addition, comply with the performance

¥
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and/or consumption guarantees specifled under the contract. If for reasons attributable
to the Supplier, these guarantees are not attained in whole or in part, the Supplier
should at its discretion make such changes, modifications, and/or additions to the

B
uipment(s)/ apparatus(s)/ instrument(s), or any part thereof as

goods/ item(s)/ eq
shall be necessary in order to attain the contractual guarantees specified In the Contract
at its own cost and expense and to carry out further performance tests, The warranty

should be comprehensive on site/ DSMNRU, Lucknow. Supplier should give a written
information (about the Engineers/technical representative name and cell numbers)
before handing over of the goods/ item(s)/ equipment(s)/ apparatus(s)/ Instrument(s),
to the Consignee and to the end client’s nominated representative/s to attend the lssues
related to the warranty of the goods/ item(s)/ equipment(s)/ apparatus(s)/
instrument(s), supplied under the contract.

b) The Consignee/Purchaser should promptly notify the Supplier in writing of any clalms
arising under this warranty. Upon receipt of such notice, the supplier should within 02
days arrange to repair or replace the defective goods or parts thereof free of cost at the
ultimate destination. The Supplier should take over the replaced parts/ goods/ item(s)/
equipment(s)/ apparatus(s)/ instrument(s) at the time of their replacement. No claim
whatsoever should lie on the Consignee for the replaced parts/ goods/ item(s)/
equipment(s)/ apparatus(s)/ instrument(s) thereafter. The period for correction of
defects in the warranty period is 02 days. If the supplier having been notifled fails to
remedy the defects within 02 days, the consignee/purchaser should proceed to take

such remedial action as should be necessary, at the supplier’s risk and expenses and
without prejudice to any other rights, which the consignee should have against the

supplier under the contract.

23. Notices
a) Any notice given by one party to the other pursuant to this contract/order should be

sent to the other party in writing or e mail and confirmed in writing to the other party’s

address.
b) A notice should be effective when delivered or on the notice’s effective date, whichever

is later.
c) For the purpose of all notices, the following should be the address:

Registrar, Dr. Shakuntala Misra National Rehabilitation University, Mohaan Road,

Lucknow, Uttar Pradesh- 226017
Email: registrar@dsmnru.ac.in

24. Taxes
Suppliers should be entirely responsible for all taxes, duties, license fees, octroi, road

permits, etc,, incurred until delivery of the contracted Goods to the Consignee.
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a) tSluch‘ﬂpare parts as the Conslgnee should elect to purchase from the Supplier, providing
hat this selectlon should not relleve the Supplier of any warranty obllgatlonsl under the

Contract;
b) In the event of termination of production of the spare parts: Advance notification to the

Consignee of the pending termination, in sufficient time to permit the Consignee to
[Lrocure needed requirements; and following such termination, furnishing at no cost to
the Consignee, the blueprints, drawings and specifications of the spare parts, If

requested.
c¢) Supplier should carry sufficient inventorles to assure ex-stock supply of consumable

spgres for the Goods, such as gaskets, plugs, washers, belts, connectors, terminals,
cables, wires, etc. Other spare parts and components should be supplied as promptly as

possible but in any case within six months of placement of order.

30. Product Life
The supplied model of the equipment offered should strictly confirm to the specifications

glven in the product literature and these models should be supported by warranty period.
The Models proposed/ marked for withdrawal from the market and the models under
quality testing should not be offered. In addition to the above, if any additional/ enhanced
conflguration fs suggested in view of technological changes, it may be furnished as optional
feature with/without cost duly explaining the additional utility of the offered model in both
the technical offer document as well as Commercial Offer document. However, the basic

quote should be confined only to the configuration/ model offered for.

31. Termination for Default
The Consignee should, without prejudice to any other remedy for breach of contract, by

written notice of default sent to the Supplier, terminate the Contract in whole or part:
a) Ifthe Supplier fails to deliver any or all of the Goods within the period(s) specified in the

order, or within any extension thereof granted by the Consignee; or
b) If the Supplier fails to perform any other obligation(s) under the Contract.
¢) If the Supplier, in the judgment of the Consignee has engaged in corrupt or fraudulent

practices etc. in competing for or in executing the Contract.

d) For the purpose of this Clause:
e “Corrupt practice” means the offering, giving, receiving or soliciting of anything

of value to influence the action of a public official in the procurement process or
in contract execution.

¢ “Fraudulent practice” means a misrepresentation of facts in order to influence

a procurement process or the execution of a contract to the detriment of the
Borrower, and includes collusive practice among Bidders (prior to or after bid
stuibmission) designed to establish bid prices at artificial non-competitive levels
and to deprive the Borrower of the benefits of free and open competition.

In the event the Consignee terminates the Contract in whole or in part, the
Consignee should procure, upon such terms and in such manner, as it deems
appropriate, Goods or Services similar to those undelivered, and the Supplier
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should be liable to the Consignee for any excess costs for such similar Goods or
Services. However, the Supplier should continue the performance of the

Contract to the extent not terminated.

32. Disputes and Jurisdiction

Resolution of Disputes: The dispute resolution mechanism to be applied pursuant should be

as follows:
a) In case of Dispute or difference arising between the Consignee/purchaser and a bidder

/supplier relating to any matter arising out of or connected with this agreement, such
disputes or difference should be settled in accordance with the Indian Arbitration &
Conciliation Act, 1996, the rules there under and any statutory modifications or re-
enactments thereof should apply to the arbitration proceedings.

The dispute should be referred to the Competent Authority, Dr. Shakuntala Misra
National Rehabilitation University, Lucknow (Uttar Pradesh) and if he/she is unable or
unwilling to act, to the sole arbitration of some other person appointed by him willing to
act as such Arbitrator. The award of the arbitrator so appointed should be final,

conclusive and binding on all parties to this order.
c) The venue of the arbitration should be the place from where the order is issued.

b)

33. Applicable Law
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